
Indane Gas 

Indane Gas Booking Status Online Check: 

IVR and SMS: To check the indane gas booking 
status, one can call the local distributor and quote 
your consumer number. A consumer uses the IVR 
facility to check the status of the booking in an 
effective way. It is important to dial the number of 
the distributor to avail the number of options 
provided to the users. 

The IVR system would prompt the user to enter the 
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identify the user. Once above task is accomplished, 
it is imperative to enter the gas booking number which is important to track the request for a 
particular gas cylinder. 

Suffix and prefix alphabets play a very important role in the booking of the gas cylinders. It is 
important to press the 1 and 2 digits for subsequent information and checking the status. 

To obtain information about the status through SMS, it is important to use the word IOC which 
is followed by the STD code along with the number of the distributor. 

To ascertain the exact status, it is also important to enter the consumer number which would go 
a long way in finding the exact indane gas booking status. 

It is essential to register the mobile number to accomplish the task without any hiccups. Once 
registration is done it is easy to send SMS and obtain the status in an effective manner. 

Indane Gas Refill Booking Status : 

* Process is same like Refill booking till Consumer Login 

* After login, consumer should select Status 

* Enter reference number generated at the time of booking to check indane gas refill booking 
status 

Through IVR : 

* select language 

* Enter distributor's number after std code 

* Enter consumer number 

* Select Refill indane gas Booking 
Through SMS : 

* Type IOC followed by Std Code 



* Followed by Distributor's phone number 

* Give space and type consumer number 

* Send SMS 

* Consumer should get his number registered via IVR; after registration, send SMS typing IOC 

* IVRS. 



